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L A W Y E R S  

I 1111 111ll Ill1 lllll111ll Illll Ill11 111 lllll lllll 111 Ill1 
0000073980 

BEFORE THE A&!& RATION COMMISSION 

Commissioner 

JEFF HATCH-MILLER 
Commissioner 

KRISTIN K. MAYES 
Commissioner 

GARY PIERCE 
Commissioner 

In the Matter of the Application of The J. 
Richard Company dba Live Wire Phone 
Com any to Discontinue and/or Abandon 

in Arizona 
Loca l p  Exchange and Inter-Exchange Services 

Docket No. T-04257A-07-0188 

SUPPLEMENT TO APPLICATION 

Through this filing, The J. Richard Company d/b/a Live Wire Phone Company 

(“Live Wire”) requests that as part of the approval of its Application to Discontinue 

Service, the Commission waive the requirement in Decision No. 67588, which required 

that Live Wire notifl its customers and the Commission 60 days prior to filing an 

application to discontinue service. 

In addition, Live Wire has been made aware that it did not append its customer 

Notification Letter to its May 2,2007 filing. Attached as Exhibit A to this filing is the 

Notification Letter that was sent to all customers prior to filing the Application. 

Finally, Live Wire confirms through this filing that it currently has zero customers 

as all customers have transitioned to alternative providers. 
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Dated this I'Tay of June, 2007. 

LEWIS and ROCA, LLP 

Thomas H. Campbell 
Michael T. Hallam 
40 N. Central Avenue 
Phoenix, AZ 85004 
(602) 262-5723 

Attorneys for The J. Richard Company 
dba Live Wire Phone Company 

ORIGINAL and thirteen (13) coDies 
of the foregoing filed this\ /&day 
of June, 2007, with: 

The Arizona Corporation Commission 
Utilities Division - Docket Control 
1200 W. Washington Street 
Phoenix, Arizona 85007 

COPY of the foregoing hand-delivered 
this 1 + c l a y  of June, 2007, to: 

Lyn Farmer 
Chief Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Maureen Scott, Counsel 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Ernest Johnson, Director 
Utilities Division 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 
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EXHIBIT A 



21001 N. Tatum Blvd. Ste.78-1630 PMB #465 
Phoenix, AZ 85050 

March 12,2007 

Customer Name 
Customer Address 
City, State Zip 

Dear Customer, 

As a valued customer, we wanted to let you know that our company, Livewire Phone Company, is 
closing operations in Arizona and is currently seeking the approval from the Arizona Corporation 
Commission to discontinue providing phone service to customers in the state. Your phone service 
will remain in place untd such time the approval from the Commission is granted or you choose to 
close your account. You may close your account at anytime by simply notifying our office at 480- 
659-4778. 

In the meantime, we urge you to begm to seek service available through other providers. We can 
suggest two such providers that can accommodate your phone service needs - 

1. Qwest Communications 
800-244-1 11 1 or online @ www.qwest.com 

2. Touch Home Phone Service 
877-222-21 52 or online @ www.gettouch.net 

We thank you for your support and for the opportunity we had to provide your phone service. We 
apologize for any inconvenience this change may cause you but wdl work with you to make this 
transition as easy as possible for you. 

Sincerely, 

Richard H. Jones 
President 

http://www.qwest.com
http://www.gettouch.net

